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1. Reading!



         Collaborative reading!



      To understand the context!



        Presenting reading insights!



2. An initial question!



3. Empathy mapping!



From literature, own knowledge and interviews!



Empathising with a user, a manager and a !
practitioner!



4. Brainstorming!



Principles from literature as starting point  !



Brainstorming with constraints!



5.“Playstorming”!



Loneliness monster and its triggers!



6. Driving through the scenario to discover 
how the journey could be!



 Journey map!



7. Developing Card Prototype 1!



Every card answers a question!



Questions that contain prompts!



8. Test of the Card Prototype 1!



Analysing the feedback!



9. Iterating the cards!



Group discussion!



First template!



Feedback!



Final cards!     10. Final Cards!



11. Teamwork!


