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“Is this the real question?”
“Can you imagine it?”

Prototype the cards
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Collaborative reading
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"No man is an island, it is just that we are

all so often cut off from one another”

“Loneliness has a positive aspect because
it reminds us to seek the company of
others to fill a basic need”

“Create-to enable people to see
prevention as legitimate- an investment”
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2. An Initial question
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3. Empathy mapping §
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Persona 1

Scenario:

Farnily Status: W

Andrew sees his son |

\iving Arrangemments:
\ives alone \n a fat-
ess si,
el it s since his wife died, as he was closer to his mum and had a difficult rela-
He has fewer friends andg Is losin
9 touch with the people he saw with his wife. ncreas mote. “\s
sitting on his own at % beb! oely \more o
il g at home drinking and becoming Isolated from the people he used to spend time V\S\?"\s::\\:“?o“
only SO0
,Z'i :ZSIZOZ”I r‘:"’, ’f": Way back from the shop to buy alcohol and social work do an assessment. He
and his etk I:lp ‘::II:: alnd his heating is off. They are concerned about his diabetes and weight

sl alcohol. He appears to be depressed so they refer him to his GP for sup-

Task:

- Think about an Intervention that could have prevented this route of progression.

* What stage would this intervention have taken place? For example, when his wife died.
« Think of a promp

ideas, images,
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Natd 1

Empathising with a user, a manager and a
practitioner
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Brainstorming with constraints
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- 6. Driving through the scenario to discover
how the journey could be

\
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Journey map
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7. Developing Card Protot




Every card answers a question
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Recognise This ?

?

S 2

Community ?

Social Work Voluntary Sector

There are many great improvement ideas within communities

and organization that are often left unexplored because they are
not heard, recognized or built on.

First template

Collaborative space

Long term use

cl alalal

No limit

Aimed At

Supplies

Collaborative spaces can enable people to explore improvement

together. In those spaces the ideas can be seen, recognized and added
to.

Instruction

1. Identify an accessible area to use b&ever one, such as a foyer of a
hospital, health centre or community centre..

2. Arrange it.

3. Put up large pieces of paper on the wall with prompts:
“What is god?” “What is challenging?”
“What would you like to see in the future?”

4. Provide paper, pens, post-it and any other objects which maybe
helpful or inspiring such as pictures.

5. A blank wall can be scary so you can put some post-it to break with
the fear of being the first one in commenting.

6. Use the space to create conversations with your team,managers

and users. Try to encourage new ideas asking “yes, and” instead of
“but...”







Recognise This 7

10. Final Cards







